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Welcome to all staff from Chief Executive  

 
 

 
 
Welcome to NHS Louisa Jordan. Thank you for coming to work with us. 
 
We are an organisation of highly committed people who are dedicated to providing the 
best care, services and experiences for the patients, carers and staff who may come 
to us. 
 
You have joined us at a time when NHS Scotland is on an emergency footing, and 
NHS Louisa Jordan is playing a key part in NHS Scotland’s response to the 
Coronavirus (COVID-19) pandemic. 
 
Our response to the pandemic means that some of you may be working differently 
over the coming weeks and months. This means we may ask you to be flexible with 
your approach to your working area and availability to help us keep services running 
and support those patients who are most in need. Your induction may also be different. 

But please be assured that your safety and the safety of our patients is paramount and 
you will be supported to fulfil your role to the best of your ability. 

Thank you for everything that you will do in the coming days, weeks, and months. 

With thanks and best wishes 

 

Jill Young 

Chief Executive 

 
 

  



About the NHS Louisa Jordan 
  

NHS Louisa Jordan is a new temporary NHS Scotland hospital facility that is being 
established the Scottish Events Centre (SEC) in Glasgow. The hospital will operate as 
a contingency to help support Scotland with the additional demand of Covid-19.   The 
facility will be equipped to provide care for up to 1,000 patients, initially providing the 
NHS with 300 additional beds. 

The hospital is called after Louisa Jordan, from Maryhill, Glasgow who served as a 
nurse during World War I. Louisa served during the Serbian Campaign, during July 
1914 to December 1915. 
 

NHS Scotland Values 

NHS Louisa Jordan has adopted the NHS Scotland Values, outlined below: 

 Care and compassion 

 Dignity and respect 

 Openness, honesty and responsibility 

 Quality and teamwork 
 

Embedding these values in everything we do will help to make our vision a reality. In 
practice, we need to: 

 Demonstrate our values in the way we work and treat each other 
 Use our values to guide the decisions we take 
 Identify and deal with behaviours that don’t live up to our expectations 
 Be responsible for the way we work and not just the work we do. 

 

Staff Governance Standards 

NHS Louisa Jordan Executive Management recognises the importance of staff 
governance as a feature of high performance and a legal requirement which ensures 
that all staff have a positive employment experience.  Staff Governance Standards 
include: 

 Well informed 

 Appropriately trained 

 Included in decisions that affect them 

 Treated fairly and consistently 

 Provided with a safe and improved working environment 
 

As a member of staff with NHS Louisa Jordan you will be provided with appropriate 
training for your role.  This will be in format on online and face to face inductions 



training.  Your health and well-being is important to us and the NHS Louisa Jordan will 
provide access to pastoral care.  
 

Infection Control 
 
An Infection Prevention and Control (IPC) service has been established within the 
Louisa Jordan hospital. The service aim is to reduce the risk of avoidable HAI and 
optimise the IPC processes in healthcare delivery within the LJH.   
 
The IPC Team provide a seven-day service for NHS Louisa Jordan with IPCNs on site 
and has the responsibility to support the hospital in the delivery of safe, effective 
person centred healthcare within the built environment constraints of the temporary 
hospital facility in accordance with the HIS National Healthcare Associated Infection 
Standards and in fulfilling the SGHSCD policy requirements for IPC and ARHAI in 
healthcare settings.  
 
 

Personal Protective Equipment (PPE) 
 
All staff will be provided with the appropriate Personal Protective Equipment required 
for their designated working environment and patient group. Training will be provided 
for all staff on how to put on (donning) and remove (doffing) of their PPE. 

 

Staff Catering and Break Areas 

The SSE Hydro is the allocated space for staff breaks. This facility will be open 24 

hours a day with a variety of hot and cold drinks and snacks will be available for all 

staff. 

 
Staff Parking 
 
Parking will be available for all staff members within the main SEC car park and a car 
parking pass will be provided to you to place in your car on your first day at NHS Louisa 
Jordan. 
 
 

Accommodation  
 
If you need to book hotel accommodation you should do this via the online booking 
system which you can access using the link below:  https://book.shsc.scot/accom 
 
Please complete all information in the fields. Your booking request will automatically 
be sent to the hotel and they will confirm the booking with you directly as per the 
current process. If you have a number of consecutive bookings please contact us by 
email nss.shscevents@nhs.net The mailbox will be monitored during business hours 
Monday to Friday from 8.30am until 5.00pm 

https://book.shsc.scot/accom
mailto:nss.shscevents@nhs.net


Uniforms and Changing Facilities 

Please arrive in your own clothes and collect a clean uniform (scrubs) from the 

changing rooms in NHS Louisa Jordan located within the main hospital building.  

These uniforms should be returned for laundering at the end of your shift 

Staff lockers are available within NHS Louisa Jordan. 

 

Showers 

Staff showers are available onsite on the ground outside the main SEC building of 

NHS Louisa Jordan. There are male and female showers for staff members to use. 

 

Toilets 

There are a number of staff toilets located across NHS Louisa Jordan. Please 

familiarise yourself of their locations at your induction.  

 

Staff Sanctuary 

On the ground floor of the Louisa Jordan there is a Staff Sanctuary which staff will use 

as a dawning and doffing area and there are facilities for hot drinks. 

 

Smoking on NHS Scotland Grounds 

Smoking on the grounds of NHS Louisa Jordan is strictly prohibited in line with NHS 

Scotland policy. This includes the walking area between the main building and the 

SEC Hydro.  

 

Identification badges 

When you arrive at NHS Louisa Jordan at the SEC site you will be able to collect your 

security badge from the South entrance of SEC Hydro.  In advance of your first day, 

please access the link below to complete an online form and upload a picture. This 

process takes 2 minutes to complete and we would encourage you to do this to ensure 

you can enter the building quickly. You will collect your pass on arrival. If you do not 

have online access, please attend the South entrance of the SEC Hydro on your first 

day of training and bring photographic identification and a NHS Louisa Jordan badge 



will be issued to you. You will be required to wear a NHS Louisa Jordan security badge 

at all times whilst working in the SEC buildings. 

The link to prefill the accreditation form is www.tinyurl.com/Datascope-
NHSLouisaJordan 
 
Lost/ forgotten passes: If you have forgotten your NHS Louisa Jordan security pass, 
a temporary pass can be issued from the South doors in the SEC Hydro and should 
be returned at the end of the day. You will require photographic identification for a 
temporary pass to be issued. Alternatively, a link will be made with your manager 
within the hospital to ensure you are an approved member of staff. Should you forget 
your pass on more than one occasion, your line manager will be notified.  
 
If you have lost your pass, please report this to your line manager within NHS Louisa 
Jordan. You should also attend the South entrance of the Hydro to register this loss 
and collect a new security badge. 
 

Visitor pass/Temporary passes If you have anyone attending on site for a meeting 
etc, then a visitor pass will be issued.  Please email the following details 
to  glasgowaccred@uk.g4s.com (name, date expected, onsite contact). Visitors 
should report to the South entrance of the SEC Hydro where they will be provided with 
a visitor pass which should be used and returned at the end of the day. 
 

 

Fire training 

Statutory fire training will take place within the staff induction which you are required 

to attend. 

 

First Aid 

Please notify your line manager if you require first aid assistance who will contact a 

trained first aider to provide advice. 

 

Accident reporting 

In the event of an accident within NHS Louisa Jordan, notify your line manager and 

complete an accident/ incident form in line with Health and Safety requirements. 

 

  

http://www.tinyurl.com/Datascope-NHSLouisaJordan
http://www.tinyurl.com/Datascope-NHSLouisaJordan
mailto:glasgowaccred@uk.g4s.com


Facilities Help Desk 

Please see below contact details for reporting of any facilities issues across the estate 

at NHS Louisa Jordan. The helpdesk is manned 24/7 

NHSLJ Facilities Helpdesk - 01786 458856 

NHSLJ@fes-group.co.uk  

 

Information on Induction/Orientation and other helpful resources 

Information on Induction/Orientation and other helpful resources 

TURAS Learn is a national platform that holds lots of learning and development 

resources for people working in healthcare. 

A specific section within Turas Learn has been created for the information and learning 

needed for people who will work at NHS Louisa Jordan. This section can be found via 

this link: 

NHS Louisa Jordan TURAS Page 

In this section you will find information on orientation and induction and the specific 

learning that you will need to undertake prior to coming to the site. You will also 

find learning resources that are relevant to COVID-19 and your profession/role.  

 

mailto:NHSLJ@fes-group.co.uk
https://learn.nes.nhs.scot/28940/nhs-louisa-jordan-hospital-training-and-learning-needs

